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Reminders
The Beat the Peak Energy
Challenge has begun!
The 2018 competition
began on Memorial Day
and will continue through
Labor Day Monday, Sept.
3. Nearly 3,500 house-
holds and 21 teams are
participating.

Though the deadline to
join or form a team has
passed, there is still time
to enter the Beat the Peak
Energy Challenge as an 
individual household.
What’s at stake? 
The chance to save
money and win $100
monthly cash prizes for
lowering your energy 
consumption during peak
times of usage.
Sign up at www.mvec.net

June 2018

Additional resources 
available 24/7 at
www.mvec.net

The choice is yours
Renewable energy offerings are nothing new for
Minnesota Valley Electric Cooperative: the
Wellspring renewable energy certificate (REC)
program has been offered for many years. In
2018, we are revisiting our renewable energy
offerings, changing the name to GreenSource and
expanding the offerings from just wind RECs to
now include Solar RECs and a Cooperative Solar
Array to be built in our
service area, as well.

Looking for
commitments
The GreenSource
renewable energy
program was
introduced at the
Annual Meeting in
April. MVEC has
developed a contract and is now seeking
applicants who are committed to paying for a new
1 mega-watt Cooperative Solar array to be built
within MVEC’s service area. A commitment from
approximately 300 members signing a 10-year
contract is needed. 

The Cooperative Solar option would cost 13.3
cents per kilowatt hour or an average $16 a
month to participating member if their
household is part of an MVEC EnergyWise
program. Energy Wise participants will receive a
reduced rate for the Community Solar program.
The cost for members not participating in an
EnergyWise program is 15.2 cents per kilowatt
hour.  

MVEC is taking Cooperative Solar signups
until Oct. 31, 2018. At that time, it will be
determined whether there is enough interest to
proceed with the construction of the proposed
solar array.

What are RECs?
Even if there’s not enough member interest in
building a Cooperative Solar array, MVEC’s
GreenSource program has renewable energy op-

tions called RECs (Renew-
able Energy Certificates)
which indirectly promote
development of regional
renewable energy. Like
Cooperative Solar, only
subscribers pay the costs
of RECs. 

A typical MVEC residen-
tial member could pur-
chase credits to completely

offset their electric use with renewable energy
with Wind RECs for roughly $1 extra per month
and Solar RECs for roughly $3 per month, which
is added to participating members’ monthly
MVEC electric bill. 

“MVEC has always strived to provide our mem-
bers with energy options. MVEC’s EnergyWise
programs have provided members the opportu-
nity to save tens of millions of dollars over the
past 30 years,” said Eddie Webster, Vice President
of Corporate Services. “Our new GreenSource re-
newable energy options seek to provide a differ-
ent kind of value, the ability to manage your
carbon footprint.”

Interested in renewable energy?
Sign up for new energy options now!

Are you interested?
Additional information, the detailed contract and secure,
electronic sign up form are all available at our website:

www.mvec.net/renewables
Or contact Eddie Webster at eddiew@mvec.net
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If your power is out. . .
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1. Check to see if a circuit breaker is
tripped or a fuse is blown.

2. Ask nearby neighbors to see if
they are also out of power.

3. If you are still out of power, call us at
952.492.8255 or 800.232.2328

MVEC’s automated phone system works with your phone numbers in 
our database to quickly identify the location of your power outage. 
If your phone number is different from the number MVEC has
listed for your address, it may take longer to locate your outage.

Update your phone numbers online quickly and easily.
Make sure your two most-used phone numbers (landline and/or cell phone) associated
with your home address are in MVEC’s database. Fill out a quick form at
www.mvec.net/power-outages/update-phone/ or you may update by phone by calling
952.492.8333 or 1.866.492.8333.

Step 1. Transmission towers and lines supply power to transmission
substations. These lines seldom fail, but they can be damaged by tornados
and strong storms. Tens of thousands of people are served by one high-
voltage transmission line, so if there is damage, it gets attention first.

Step 2. MVEC has 29 local distribution substations, each serving hundreds
or thousands of members. When a major outage occurs, MVEC checks its 
substations first. A problem here could be caused by failure in the transmis-
sion system supplying the substation. If the outage can be corrected at the
substation level, power may be restored to a large number of people at once.

Step 3. Main distribution supply lines are checked next if the outage
cannot be isolated at the substation. These supply lines carry electricity
from the substation to homes, businesses and neighborhoods where
our members live and work. When power is restored at this stage, all
members served by this supply line could see their lights back on, as
long as there is no problem farther down the line.

Step 4. Tap lines carry power to the utility pole or
underground transformer outside houses and other 
buildings. Line crews fix the remaining outages based on
restoring service to the greatest number of members.

Step 5. Sometimes, damage will occur on the service
line between your house and the transformer on the
nearby pole. This can explain why you have no power
when your neighbor does. MVEC needs to know when
you have an outage here so a crew can repair it.

Enlarged area: Homeowners (not MVEC)
are responsible for damage to the service
installation on their home or building.
MVEC can’t fix anything beyond this point.
Please call a licensed electrician.

estoring power after a major outage is a big job that involves much more than
simply throwing a switch or removing a tree from a line. The main goal is to restore
power safely to the greatest number of members in the shortest time possible. The
major cause of outages is damage caused by fallen trees. That’s why MVEC has an
ongoing right-of-way maintenance program to keep power lines clear system-wide.
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Carolina Country, a
fellow Touchstone
Energy member.

Be prepared for summer storms

Make sure your phone is ready

Falling trees and branches are major factors
when it comes to power outages caused by
severe weather. MVEC works year round on a
regular tree trimming schedule to lower the
risk of power lines being damaged by trees,

branches and other types of vegetation.
Despite our best efforts, during major storms,
damage can occur to substations and power
lines, as well as the transmission equipment
that powers us. When this happens, our first

priority is to safely restore power to as many
members as possible in the shortest amount
of time. Here is information to know and
things you can do in preparation of storms
and outages for any time of year.
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Whenever a power outage affects 500 members or more, alerts appear on MVEC’s website at
www.mvec.net. Our live outage map keeps you updated on the location and size of
outages as they occur. Additional updates and photos are often posted on our Facebook page.

Sometimes during a major outage,
other cooperatives send line crews
to assist with restoring power. 
This is called mutual aid. MVEC has
received help in restoration efforts
and has also sent help to other 
cooperatives across the U.S.

Always report an outage to MVEC.
During a major storm, chances are
you may get an automated phone
outage system. This means MVEC
dispatchers are focusing on assign-
ing crews to various sites to restore
your power quicker. 

Individual households may need 
special attention if loss of electricity
affects life support systems. If a 
family member depends on life 
support, send a physician’s note, on
clinic letterhead, to MVEC Dispatch,
125 Minnesota Valley Electric Drive, 
Jordan, MN 55352.

Always have a back up
plan in the event of
major outages!

Other electric
cooperatives

MVEC’s 
office

Severe thunderstorms, tornadoes, and flooding leave
visible damage in their wake — and hidden dangers as
well. Be aware of electrical hazards following a storm. 

• Stay away from downed power lines and be alert
that tree limbs or debris may hide an electrical hazard.

• Treat all downed or hanging power lines
as if they are energized. Lines do not have to be arcing
or sparking to be live. Inform MVEC of the hazard.

• Do not touch downed power lines and objects or
puddles of water in contact with those lines. There is
no way to know if they are energized.

• If you are driving and come upon a downed
power line, stay in your vehicle. Never drive over a
downed line, as it could pull down poles and other
items along its path.

• Before entering storm-damaged buildings or
rooms, be sure all electric and gas services are turned
off. Never attempt to turn off power at the breaker box
if you must stand in water to do so. If you can’t reach
your breaker box safely, call MVEC to shut off power at
the meter.

• Never step into a flooded basement or area
where water is covering electrical outlets, appliances or
cords.  Never touch electrical appliances or wires while
wet or standing in water.

•Do not connect generators directly to house-
hold wiring. Make sure your generator is properly
grounded and kept dry. Do not overload it or operate it
in an enclosed space.

Stay storm safe

JuneEE-2_Layout 1  5/29/2018  1:59 PM  Page 3



The Electric Eye is the official publication of
Minnesota Valley Electric Cooperative
125 Minnesota Valley Electric Drive

Jordan, MN 55352
www.mvec.net • info@mvec.net
Office Hours: M - F: 8 a.m. - 4:30 p.m.
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952.492.8255 or 800.232.2328
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ElectricEye@mvec.net. The Electric Eye is printed 
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General Manager: Ryan Hentges

Editor: Susan Larson

MVEC is an equal opportunity provider and employer

MVEC awards $22,000 in high school scholarships
MVEC presented $1,000 scholarships to 21 local high
school seniors at the Annual Meeting April 10. An addi-
tional $1,000 scholarship was funded by wholesale power
provider, Basin Power Electric Cooperative of Bismarck. 

Seven winners from each of MVEC’s three voting 
districts were randomly selected from a total of 229 
entries received. MVEC’s scholarships are funded with
unclaimed Capital Credits — money that would other-
wise would be given to the state of Minnesota. Here are
the 2018 recipients and the high schools they attend.

Kendra Gudmonson
Burnsville

Brody Messner
Sibley East/Arlington

Amber Glisczinski
Belle Plaine

Kristopher Doyle
Le Sueur-Henderson

Anya Menk
Tri-City United

Jacqueline Zhang
Eden Prairie 

Kirstyn Loyva
Burnsville

Greta Leines
Chanhassen

Lydia Plechaty
Jordan

Micah Hjelle
Eagle Ridge Academy

Cali Berg
Lakeville North

Kristyn Arends
Prior Lake

Shelby Bartusek
Prior Lake

Marissa Jaskowick
Prior Lake

Trevor Skogerboe
New Prague

Marissa Sheeler
Shakopee

Brennan Wolfe
Prior Lake

Madison Sweeney
Waconia

Kaylynn Solheid
New Prague

Zachary Stripsky
Eastview/Apple Valley

Grace Cline
Prior Lake

Amanda Eiden
Central/NYA

Giving back to the community

Congratulations
Graduates!

Best wishes
on your 
future plans
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