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Reminders
Minnesota’s Cold
Weather Rule ends on
April 15. Members on
payment plans with past-
due balances may be
subject to disconnection.
Contact MVEC at
952.492.2313 to prevent
a disconnect situation or
visit www.mvec.net for a
list of Minnesota energy
assistance resources.

Thinking about spring
landscape projects?  
Call before you dig! 
If your project includes
planting trees or making
an addition to your prop-
erty, remember to call 
Gopher State One Call 
at 811. Within two busi-
ness days, your project
area will be marked for
free, allowing you to
safely begin digging.

April 2019

Additional resources 
available 24/7 at
www.mvec.net

$1.4 million in Capital Credits paid back 
As a cooperative member-owner you share in its
financial success. After paying all expenses involved
in providing safe and reliable electric service, MVEC
returns margins back to members as Capital Credits.

MVEC’s Board of Directors is pleased 
to announce a Capital Credit return of

$1,400,000 in 2019. 
Capital Credits appeared on your March electric bill
and were distributed to qualifying members based
on past electric usage in the year 1995. 

An additional $300,000 is available for member
estates or seniors age 70 or older who wish to apply
for their Capital Credit balance at a discount.

Since 1959, MVEC has returned over $24 million in
Capital Credits to its member-owners.

If you move and are no longer an MVEC member, be
sure to keep your contact information up-to-date so
the co-op can forward future Capital Credit
payments to you.

Questions about Capital Credits? Visit
www.mvec.net/your-cooperative or call Stacy at
952.492.2313 or 800.282.6832.

Money
back to

YOU!

Giving the Ney Center a big lift
A bucket truck and two-man crew helped get the job done when
the Ney Nature Center needed assistance in getting a donated
quilt square mounted on its historic Kahlow Barn (built in 1911
and refurbished in 2013). While there, the lineman also used the
55-foot bucket to put up a new osprey platform, replacing one
that was hit by lightning last summer. The Ney Nature Center, an
MVEC member, is located just northeast of Henderson, off
Highway 19, overlooking the (then-flooded) Minnesota River —
the perfect spot for the birds to hang out and dive for fish.
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ORU makes 1st quarter donations of $33,577
Operation Round Up (ORU) is a
voluntary program where MVEC
members pool excess pennies
together to benefit local
organizations. If your bill is $75.56,
it is rounded up to $76.00, and the
extra 44¢ goes to ORU. Groups that
received donations in the first
quarter of 2019 include:
Belle Plaine Food Shelf – $500 for food
Boessling Village of Belle Plaine – $1,000
for paver path in raised beds
Brain Power in a Backpack of Burnsville –
$500 for food
Carver Fire Department – $3,050 for
Super Vac ventilation fan
Choose Not to Use of Scott County –
$3,300 for 16 high school presentations
Green Isle Community Connect – $500 for
community meals
Green Isle Lions– $2,000 for coat drive
Harriet Bishop Elementary of Savage –
$1,000 for community service projects
Holy Redeemer School of Montgomery –
$1,070 for field trip transportation

Le Sueur Backpack Nutrition – $500 for
food
Le Sueur-Henderson Early Childhood 
Family Education – $2,000 for outside play
and classroom items
Lions MD5M of Carver County – $2,000
for event T-shirts
Lonsdale Food Shelf – $500 for food
Lutheran Home Hope of Belle Plaine –
$1,500 for fishing scholarships
Montgomery Sportsmen’s Club – $3,000
for improvements

New Options of Shakopee – $1,767 for 
InaCare lift battery
Prior Lake Robotics – $1,100 for Lego
League program
Peace Center of New Prague– $500 for
backpack program food
Prairie Lakes Regional Arts Council of
Waseca – $1,000 for Harvey Kane Band
Scott/Carver CAP Agency – $2,000 for cri-
sis nursery
Scott County Historical Society – $750 to
upgrade environmental data
Shakopee Area Catholic School – $640 for
camp transportation
Sibley County FoodShare of Gaylord –
$500 for food
Sibley East Schools – $700 for visual arts
event speaker
All Night Safe Parties – $100 each to high
schools in Burnsville, Central Norwood-
Young America, Chanhassen, Cleveland, Le
Sueur-Henderson, New Prague, Prior Lake,
Shakopee, Tri-City United, Waconia, and
Waterville-Elysian-Morristown.

Thanks to all who participate!

Miss Belle Plaine 
Olivia Schatz and the BBQ

Days royalty used a $300 ORU
grant to purchase and serve

food to nearly 150 people for
the Cook for Kids program at
the Ronald McDonald House 

in Minneapolis. 

The Schatz family, MVEC 
members for 22 years, 

rounds up their monthly 
electric bill for ORU.

$1.8 million back to
local communities

since 1995

Want to add your change to good causes?  Sign up for ORU at www.mvec.net/our-community
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Electric Water Heating 
• Storage electric water heater program draws
electricity during times of low demand (11 p.m.
to 7 a.m.) when electricity is less expensive to
purchase.

•Half-price electric rates on all your water
heating and with a tank properly sized for your
household, you will not run out of hot water.

• Financing and installation options are available
for Westinghouse electric water heaters.

Energy Wise Cooling 
• Receive a 10% discount on all main meter usage
from June-September.

• MVEC will install an energy management switch
(free of charge) on your home near your central air
conditioner.

• During peak system-wide electricity usage, the switch cycles
your central air conditioner on and off. The furnace fan continues
to circulate cool air.

• Receive a $25 rebate for air conditioner and heat pump tune-ups.
Unit must be three years or older and not have had a tune up in the
last two years. The rebate application can be filled out online at
www.mvec.net.

WiFi Thermostat 
• Receive $50 for enrolling and 10% discount on all
main meter usage from June-September.

• Control WiFi thermostats from your
computer or smart phone.

• Set it and forget it! Manage optimal
temperature settings when you’re at home or
away. You’ll automatically lower your energy costs, as
well as help MVEC ensure lower rates for everyone.

• Visit www.mvec.net to see qualifying Nest and
Honeywell WiFi thermostats.

• Wireless internet network required.

Electric Vehicle Charging 
• MVEC has two voluntary options for charging your EV at
home. The storage program offers a static, but low price, while
the time-of-use program provides the most flexibility.

• The EV-8 rate is available for eight hours
during off-peak hours of 11 p.m. - 7 a.m.
• The EV-24 rate is available 24/7 and a
separate meter is used to record charging
activity according to time of use/demand.
• With either program, a $150 rebate is available for installing
the necessary charger, which is installed to Energy Wise.

Programs help with summer savings

Learn more at www.mvec.net or call an energy specialist at 952.492.2313 or 800.282.6832

With winter heating finally a thing of the past, summer cooling is not far away. Here
are MVEC’s Top 4 programs to consider to help keep your summer energy bills down.

Pay your bill by phone with automated Touch ‘n Go service

Call 952.492.8333 or 866.492.8333

Have you ever called MVEC to pay you electric bill and have been redirected to our automated phone service?  Due to privacy laws,
our member service representatives do not personally handle your sensitive payment information over the phone. Touch ’n Go is

safe, secure and free. To access your account you will need your MVEC electric
account number or phone number associated with the account. 

• Make a payment, look up your account balance or check your last payment
• Option available to save your payment information for future use
• Option available to add automatic payments with bank or credit card

information; you can also edit your information or cancel
• Update your phone number
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The Electric Eye is the official publication of
Minnesota Valley Electric Cooperative
125 Minnesota Valley Electric Drive

Jordan, MN 55352
www.mvec.net • info@mvec.net
Office Hours: M - F: 8 a.m. - 4:30 p.m.

24- Hour Dispatch/Outages:
952.492.8255 or 800.232.2328

Member Service: M - F: 8 a.m. - 4:30 p.m.
952.492.2313 or 800.282.6832

Pay By Phone: 952.492.8333 or 1.866.492.8333

For questions about the Electric Eye, email us at
ElectricEye@mvec.net. The Electric Eye is printed 

with environmentally safe soy based ink.
General Manager/CEO: Ryan Hentges

Editor: Susan Larson

MVEC is an equal opportunity provider and employer

Many members in our service area have experienced flooding
already this spring, especially near the Minnesota River Valley. Rain
complicated the situation, causing localized flooding from snow
that melted quickly and filled up ditches, yards and basements. A
30-minute outage in the Norwood-Belle Plaine-Jordan area
occurred March 21 when a Great River Energy transmission line
near the Minnesota River was damaged by flood waters.

MVEC also experienced a flood-related outage March 14-15 that
affected 1,832 members in the Prior Lake-Savage-Burnsville area.
After working diligently throughout the night, linemen tracked

down a submerged transformer (similar situation as the green box
shown below, except it was totally submerged). 

Crews needed to use three pumps for the water and a Hydrovac for
the mud to empty the ditch and then discovered a faulted
porcelain insert (circled) inside the transformer cabinet. Moisture
had seeped into a crack and shorted out the electricity. 

Although water around a transformer may look alarming, this
rarely causes an outage. As always, we urge people to stay away
from electrical equipment and let the water subside.

 Stay away from power lines, pad-mounted transformer boxes,
and electrical wires – electric shock is a serious threat in flooded
areas. Electrical current travels through water. Flood water can
turn a building into a conductor of electricity.

 If your home or business does flood, contact MVEC so we can
disconnect power from the transformer feeding your service, if
necessary.

 Do not attempt to disconnect your own power, or work on ener-
gized equipment once it has been flood damaged or exposed to
flood waters. Do not attempt to operate breakers or switches that
are wet or under water.

 If service to your home is not disconnected and the home does
take in water, do not enter until you have been advised it is safe to
do so by local authorities.

 In the event that severe flooding causes power outages due to
downed poles, stay away from all downed power lines and
promptly report them to MVEC.

 Flooded electrical appliances, all electrical wiring and heating
systems must be thoroughly checked by a qualified electrician
before reusing.

 Even if the electricity is off in your area, you must be sure that
your own power supply is disconnected. If a switch is left in the
“on” position, power could be restored to the area and to your
property before the wiring is properly inspected. If you are not
sure that the main switch was turned off prior to flooding, do not
enter the premises without first getting it checked by a qualified
electrician.

MVEC Dispatch: 952.492.8255 or 800.232.2328

Additional flood safety tips

Heavy February snow brings on early spring flooding

The culprit behind a March 14-15 outage in the Prior Lake-Savage-Burnsville
area was a cracked porcelain insert (circled above left) inside and electrical
cabinet. This type of outage is a rare occurrence as the 14,000+  pad-mounted
transformer cabinets on MVEC’s system are built to withstand the elements (as
shown in the flooded example above middle).

A 30-minute outage on March 21 occurred on MVEC’s
Assumption and St. Lawrence substations when a transmission
pole collapsed into the flooding Minnesota River near Belle
Plaine, shown below. Affected MVEC members have been
switched to other substations for their power needs until the
water subsides and repairs can be made. (Photo courtesy Great
River Energy)
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