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Dear MVEC Member-Owner,

The MVEC board of directors, our Team Members, and | would
like to thank you for being a member-owner of Minnesota Valley
Electric Cooperative.

The following pages are a helpful guide about MVEC, as well as
the philosophy which sets cooperatives apart from investor-
owned and municipal utilities. MVEC exists solely for the benefit
of you, our member.

We appreciate your patronage and welcome any questions you
may have. Simply contact us at 952.492.2313 or info@mvec.net.

Sincerely,
] //" - MVEC provides safe and reliable electric service
/ £ . - at cost to 46,500+ members in a 968-square-mile service
[ 7 o V/W area, covering portions of nine counties: Blue Earth, Carver,
Marvin Denzer Dakota, Hennepin, Le Sueur, Rice, Scott, Sibley and Waseca.
MVEC CEO

The service area is divided into three districts. Each district
has three directors who serve three-year terms. Currently
serving on the Board of Directors are:

e District 1: Deb Erickson, Brent Lawrence, Tom Wolf
Find 24 / 7 se rvice @ (Savage, Burnsville, Prior Lake, Credit River and Elko-New Market)

WWW. mvec. net e District 2: Gary Haberman, Bill Heinlein, Michelle Morrison

(Portions of Carver, Hennepin, Sibley and Scott counties)
You have access to

member info,
payments, outage

e District 3: Jim Connelly, Kevin Gibbs, Liz Krocak
(Portions of Scott, Le Sueur, Rice, Blue Earth and Waseca counties)

updates, money- YOUR TRUSTED - . ) ) '/
g : Y ENERGY : MVEC traditionally holds its annual meeting and E
saving programs . .
SIS VRN election in April. ==

and more from your
computer, tablet or
smartphone at:

www.mvec.net

Legacy Residential

For a copy of MVEC’s bylaws and annual report,
visit www.mvec.net/annual-report/




Understanding your electric bill

ACCOUNT NUSMIER
Memiber Name
Service Addiess

Information on side 1 of your bill:

TOTAL DUE
05/02/2023

ot-dor-Profit | Lecal Enengy Parines
Comtact Us: 51,452 1511 | 808 783 6813 | info s et
Divpatch/Outape; 753 450 KI5 | B00.312. 2078

1. MVEC Information — Our main phone numbers and office hours.

Email

2. Total Amount Due and Due Date — Summarizes total amount or R $15 1.00 itrsaiorhansd bovihoeid] .
. . L] 132 Days)
budget amount due and due date for the service address listed.
AFTER DUE DATE
Bank draft and recurring credit card would be indicated, if you PAYSIhEE See Reverse Side for Bil Details
participate in those programs. oy ey " e e

3. Your Account Information — Your account number, contact
information, service address, usage period and statement date for
this month’s bill.

4. Daily Energy Use Graph - Includes your main meter (blue bar)

N 1!

Mnthl\r Energy Use Comparison

laralinﬂg\' Use

I _I,I_,__l._uh

Total Energy Use
This Manth Lasl Year

For mare informatian on usage, visit www.mvec.net of your SmartHub app. met

and, if applicable, your Energy Wise meter (green bar). Black line
represents average temperature for that day.

Tatal Energ\l Uz

5. Monthly Energy Use Comparisons - Compares this month’s

energy use with the previous month and also the same month

® This Month: $80.12
. \ @ Fast 12 Manths 5497 59

hech] gavabie 10 MYEC. Past dus Bl 5ublject 10 daosnmermion. Det sl 3t wers mreed

from the previous year.

6. Energy Wise Savings - Shows your monthly and past year’s

PLETArm vy Ty ST meiTh (e [ieallualle 2000108 artrlert 56 0

Energy Wise savings, if applicable. If the amount is zero, you do MVE i s
not participate in a money-saving Energy Wise program. e L Sy el iy AU i s
r Total Due After 05/02/2028 $156 29
7. Payment Stub - If you are mailing your payment, detach this e i i 0 AmounpaS _
portion and send with your check. Sen Payment 5
MINNESOTA WALLEY [RICTRIC (Wﬂll"'ll
PO BOX 7024
48 MINNEAPOLIS MN 55480- 7724
. O O BT PR 1 X X T
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Cost te Gemerste (Wholesale Power] o 3 H ill-
s Information on side 2 of your bill:
$i5.00
s by 1. Metering Details — Your meter number(s), meter type,
2.7 ¥
2n pom— service dates, days in billing cycle and meter readings.
08y =
B Current Charges 2. Cost to Generate — This is the cost of wholesale power that
$0.70
Totsl Cost: 108
I i i MVEC purchased from generation facilities to power your
Balance Formard = @m h . h h
RO pus @ ome in the past month.

* Tharrakn om e i e inchoden 8 WO 0021 P/ il
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3. Cost to Deliver — This represents MVEC’s local costs to get
the electricity to your home, such as poles, wires, substations,

manpower and other operating expenses. Includes the Basic
Monthly Service Charge, which is the fixed cost to build and
maintain the electric system for all members.

Important Messages

@ There's 2 new look o the second ssde of your bil starting tha month.
Wit hasee separaned The cout portion of your Biling into bwo impartant

Eonl 1o Garmratn {wholrvale pasess | WO ot b purs hane
electioty you use. Whclesale Fower Supply Adjustment
[WPSA| i & parss-through from power providers covesing
varianes in fuel and other costs that vary with commadity

caimgeries. the Cont Lo Generate [the prce the £0-0p payel
b it and this G531 10 Delises |15 £oals immohed fo

P vabe gl
i y debaver that purchased 1 hame)
1 come ne Doativer [MVEC): MUEC's et 10 sheiivar slectracey 1o gy il

et home or Businei.

chawe

4. Account Details - If applicable: security light fee, Operation

& Uinder Cont 10 Generate 0n your maim muter™ thene

Chang 1 the tirinciogy Tha Wholsal Poset s Round Up donations, and other optional and miscellaneous

Basic Monthly Service Charge: Secosers a portion of the tost o changed 1o Wholriale Powet Supply Adpntment 1o better Sevcrite the

maintgn the slectrical servce at your homes o location [ncludes
poles, metars, line, substations, squigmwnt and admisstratve costi]
This eRarge is isciuted o &4 miseer Bl regariess of how muth of
D 1158 Evst gy 1 i mach manth

Past due badance & subject 1o wervice interruption. and payment iy
appied 1o past due Balsnce before lmu cunrent charges. Labe
A od frve days after due

darte. Fee: Charged on ail

$265 Depenit Fea: Policy requined for all new or tansferred

revadential plectric servace. Deposit sha sesed if current

readwntial sccount mceives three delinquent notices wathe

13-month period or curnent commarcial scoount has one delinguent

notoe within 12-month period Depoaits axsvessed to any account with
' Two+ returned)/declined payments. Detai a1 www mvec net

cost component

® Help MVEC save time and money. Make The swich 1o a safe, secure
It ¢turing EredE cird e bank B el in L Hub o
Vit wmw e st my-acecunty’

Free Mmenlﬂpdom

Phone
9...- 24177365 Call B66.999 4504
e e AT

a Diormnlid SenartHub from Phesss

Mobile App Difice Addeess
125 Minsests Vakey Bectic Drive

A S10v 07 Android Mkt Joran, MN 55357

charges and credits.

5. Current Charges - A color-coded breakdown of your whole-
sale power cost, MVEC delivery costs and account detail items.
6. Billing Definitions: Explanations of various line items on your
electric bill.

7. Important Messages - Read important messages about
products, services, promotional offers, notices and events.

8. Free Payment Options - Instead of mailing your payment,
check out these other FREE ways to pay and save a stamp.

Depending on your particular services and account options, your bill may look slightly different. Residential



Managing your account

Exceptional member service
3 : ' — When you call MVEC, you’ll speak
. with a live person, whether it is a

member service rep answering a
billing question, an energy
specialist giving advice on using
| electricity wisely, or a dispatcher
helping with a power issue.

That’s why MVEC consistently
scores high marks on member
satisfaction, when compared to
4 other utilities and businesses.

Your account
Each month, your electric bill is sent a few days after the meter is read. There are
approximately 30 days in each billing cycle, but this may vary depending on the

number of days in the month.

Your electric meter

Residential electric meters are automatically read each month with a remote meter
reading system. Periodically, MVEC will physically inspect and read your meter to ensure
accuracy. For safety reasons, meters must be easily accessible to MVEC employees.

Access and manage your account

SmartHub is MVEC’s account management system. This secure, online portal helps
you manage your electric account 24/7 by computer or smartphone app.
With SmartHub, you can
= make a payment or sign up for automatic payments
= check your daily electric usage
= receive email or text alerts
® report an outage
= make an inquiry/report an issue

The SmartHub app is available on iTunes and in the Android store.

Create your free SmartHub account now

1. You will need your MVEC account number, which is found at the top right
of the first page of your bill.

2. Go to mvec.smarthub.coop and choose the New User link.

3. Follow the directions for establishing an MVEC online profile and updating
your contact information.

Ways to pay

Online, phone or mail

Online
with SmartHub
or Pay Now at
www.mvec.net

Phone*

automated line
866.999.4504
24/7

Mail
Use provided
envelope
(postage required)

Payment Methods

e Automatic Bill Pay (bank
draft from checking/savings)

e Recurring Credit Card
(VISA, MasterCard, Discover
or American Express)

e Pay as you Go (pre-pay)

Payment Options
¢ Budget Billing (no surprises)
e Paperless (electronic notice)

*Please note: MVEC employees are
unable to take payments over the
phone due to federal privacy
regulations. You must use the
automated phone system (phone
numbers above) to make your
secure telephone transactions.

MVEC Limited Liability for Property Damages Minnesota Valley Electric Cooperative makes every effort to provide reliable and

dependable electricity through regular maintenance, tree trimming, and the use of equipment designed to help make the delivery of electricity as
dependable as possible. However, in spite of taking extra precautions to ensure a dependable supply of electricity is provided at a proper voltage,

MVEC - or any other utility — cannot provide perfect electric service at all times. It is beyond the control of MVEC to completely eliminate interruptions
in electric service. Should you suffer damage to personal property due to factors beyond the Cooperative’s control (high winds, lightning, wildlife,
vehicle accidents, ice or severe snowstorm, etc.), MVEC is not legally liable for this damage. Read more at www.mvec.net/outage/




Saving money

Save energy and money! Interested in
With Energy Wise, in exchange for a rebate, bill credit or lower electric rate, members
allow the co-op to occasionally manage or delay electric loads on heating, cooling and renewa b I €
electric water heating. ene rgy?
il
= ENERGY Want to lower your electric bill~ B e

l=l W | SE M N MVEC offers these FREE programs: print is a goal of many,

e AC10 Energy Wise Cooling including your co-op.

¢ Energy Wise electric water heating MVEC currently pur-

¢ WiFi thermostat program chases 21% of its whole-
sale power in the form of

or with an investment in equipment,
renewable green energy.

pay a lower electric rate on:

« Heating programs To achieve your personal

renewable goals, MVEC'’s
GreenChoice program of-
fers green energy solu-
tions, — as simple as
making household en-
ergy use tweaks to pur-
chasing solar or wind
RECs (Renewable Energy

ReS|dent|a| re bates Certificates) as a way to

A number of cash-back rebates - $25 to $500 - for cooling, economically offset your
heat pumps and other heating units are available for monthly electric bill with
members who participate in Energy Wise programs. green energy.

e Cooling programs
e Electric Water Heating programs

Learn more at www.mvec.net or contact an energy specialist
for a FREE consultation at 952.492.2313 or 800.282.6832

$25 rebates are also available for Energy Star appliances: For members who wish

clothes washers, freezers, refrigerators and dishwashers. to generate their own

_ o . * - wind or solar energy,
Details and applications are available at www.mvec.net L .
guidelines for intercon-

nection are available at

MVEC has a charger rebate and a 24-hour Time-of-Use (TOU)
charging program where you can charge your vehicle whenever

e oo
needed by installing a special meter on your home that keeps ..0' '{.’
track of your usage that takes place over fluctuating rate G ree n “wle
periods based on the time of day you charge your EV. C I—l O | C E

Sales Tax Exemption: If your residential location uses electric as a primary source

of heating for the months of November to April, you may not have to pay sales tax.
Find out more and fill out an application search “Forms” at www.mvec.net/




Staying informed

REPORT
AN OUTAGE

CALL
952.492.8255
800.232.2328

TEXT
OUT or STATUS
to 855.963.3830

REGISTER

your phone
number for texting
in SmartHub at
WwWww.mvec.

smarthub.coop

Follow outage restoration using MVEC'’s online map at
www.mvec.net which shows the location and size of
current outages with an option of viewing system-wide
or by county activity. When an outage affects more
than 250 members, further updates are made online.

Members Summary

Service Area # Out % Out

o =, -

=

Tree trimming Right of Way
for reliability and safety

Crews systematically monitor MVEC’s
service area to manage trees that pose
a problem for system reliability and to
ensure public safety. Avoid planting
trees under or near our power lines,
especially fast-growing elms, willows
and silver maples. As a '
general rule, MVEC has
the right to trim or cut
trees within 30-feet from
power poles. For a plant-
ing guide and more, visit

VA7,
AN

AP

Our subsidiary, Carr’s Tree Service, provides
FREE estimates for tree shaping, trimming,
and removal, lot clearing, brush mowing,
aerial bucket services, and power stump

removal. Call them at 888-470-3355.

Your correct phone numbers are important
when it comes to outage restoration.
If you call us with an outage, your phone
number identifies your location in our
system, which is added to other calls we
receive and populates MVEC’s outage map.
This helps our dispatchers send linemen to the
proper location and can speed up restoration.

Please make sure the phone numbers you use the
most (home, cell or work) are always up-to-date in
our files. Update this information online at
www.mvec.net or by calling 866.999.4504, Option 5.

During large outages, your call may be redirected to our auto-
mated phone system to collect your outage information; however,
you always have the option to speak with a dispatcher.

Keeping in touch Find us online
You will receive the monthly
newsletter with your bill or
electronically if you choose
paperless. The Electric Eye is
an important resource for
updates, safety tips, money-
saving programs and other

Depending on the platform, our social media channels provide
behnd-the-scenes photos, energy and safety tips, breaking
news, career postings, outage updates and often feature a
look at a different side of the cooperative.

Y/

MVEC also utilizes Constant Contact emails to send /7
Constant

pertinent and late-breaking information to your inbox. Contact’

]

important news and promo-

tions from your cooperative.

MVEC is an equal opportunity provider and employer




Supporting the community

Cooperatives follow a unique
business model, based on seven
principles, which sets us apart
from other businesses.

Seven

PRINCIPLES

Voluntary and Open
Membership

Operation Round Up

MVEC members work together to make a difference
by rounding up their monthly electric bills to the
nearest whole dollar. That extra change of 1¢ to 99¢ U$

adds up and is used to fund requests by local charitable

organizations, such as food shelves, ambulance and fire departments, elder
and youth organizations, crisis shelters and schools. If you wish to opt out
of Operation Round Up, visit www.mvec.net/operation-round-up/

OPERATION

:O

Student Scholarships
High school seniors from MVEC
households have the opportunity to
apply for $1,000 scholarships awarded
by random drawing each spring and
announced at MVEC’s Annual Meeting
in April. Scholarships for those entering
the field of line work are also available.

Democratic
Member Control

Members’ Economic
Participation

Autonomy &
Independence

Education, Training
and Information

Cooperation Among
Cooperatives

Concern for Community

Our Mission: To create exceptional
member experiences, while safely
providing reliable energy at cost.

Our Vision: To be a trusted energy
partner loyal to the community —
now and for future generations.

MVEC

MINNESOTA VALLEY ELECTRIC COOPERATIVE

A Touchstone Encrgy® Cooperative el

Minnesota Valley Electric Cooperative
125 Minnesota Valley Electric Drive

Jordan, MN 55352
www.mvec.net | info@mvec.net

Learn more at www.mvec.net/high-school-scholarships/

Co-op Discount Program
Enjoy access to discounts at more than 60,000
participating pharmacies and special offers from

Co-op ( onnections” Card

MVELC VEC

P P |-u-mmr

local and national retailers, from automotive to

travel, and from restaurants to movies. Down-

. » a r s
-t -
G b

load the convenient GPS-enabled mobile app or
visit www.mvec.net/co-op-connections/ to download a copy of the wallet

card and start saving money today.

Safety Awareness
Keeping our members and
employees safe is important to
us. Be sure to teach your family
good safety habits and make
them aware of the dangers.
When there are outages, keep
in mind our primary goal is to
restore power as quickly, but as
SAFELY as possible. Find safety
tips and videos at
www.mvec.net/
stay-informed/video-library/

Office Hours: M-F 8 a.m. - 4:30 p.m.
Closed for the Holidays: New Year’s Day, Good
Friday, Memorial Day, Independence Day, Labor

Day, Thanksgiving, Christmas Eve and Christmas

Main phone: 952.492.2313
Toll-free: 1.800.282.6832
Report an outage: 952.492.8255
Make a payment: 866.999.4504




