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Member Satisfaction and Engagement: Enhance member-owner trust, Goals: Be the utility of choice by delivering

satisfaction, and engagement by communicating with excellence, exceptional member experiences and
proactively addressing member-owner needs and preferences, and empowering our member-owners to make
deepening our connection with our member-owners. smart energy choices that fit their emerging

needs and expectations.

Financial Strength: Lead and manage the cooperative with a forward- Goals: Maintain competitiveness and manage
looking approach, ensuring we are responsible stewards of member- risks, strengthen the cooperative with
owners’ financial interests while actively pursuing opportunities for financial best practices, including efficient
sustainable growth, innovation, and long-term value creation. resource management and diversified growth

Technology and Innovation: Invest strategically in technologies and Goals: Drive innovation and efficiency
innovative approaches to doing business that meet and elevate our through technology, cybersecurity, and a
member-owners’ evolving needs, engage Team Members, support culture of continuous improvement.

sustainability, and improve reliability, effectiveness, and efficiency.
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We Deliver I'/ﬂ Mission: Your trusted energy partner with the privilege to serve.
More \ Vision: Connected by energy, driven to lead.

Core Values: Safe | Innovative | Accountable | Connected
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